
The Story
DMG was blazing trails on the service edge 
of the digital signage industry well before 
most people recognized the potential of 
this new medium. Under the guidance 
of VP and General Manager Brian Lees, 
Diversified Media Group (aka “DMG”) 
developed a 24/7 monitoring and content 
management operations center for the 
company’s globally dispersed assortment 
of digital signage networks. Thousands 
of digital signs are managed under their 
purview. This centralized, behind-the-
scenes operation was one of the first in 
the industry and it’s what sets DMG apart 
from other managed network and systems 
engineering companies – if indeed there 
are other such companies around.  
 
DMG takes a custom approach to 
designing, installing and managing each 
customer’s digital signage and corporate 
communications network. That’s important, 
because “each customer has different 
requirements that demand their own 
unique set of solutions. With our program 
and our systems, our customers can 
control their messages and tailor their 
content down to the finest detail – 
display-by-display, region-by-region or 
state-by-state,” explains Brian. To this 
end, DMG develops a custom content 
management and system-monitoring 
program based on each customer’s 
specific needs. With various service 
contracts available, DMG then monitors 
and reports on performance against 
those diverse criteria. 

According to Brian, customers value 
DMG’s ability to deliver their content in a 
timely and organized fashion and quickly 
maintain and repair their systems when 
something goes wrong. This isn’t as easy 
as it sounds. “A lot of things need to 
work right in order for the solution to be 
successful,” he explains. “The screen. The 
network. Connectivity. We want to know 
what’s not working before anyone else 
knows that it’s not working. We want to 
be fixing the problem before it’s obvious 
there even is a problem.” 

That’s why DMG recently adopted Intel® 
Core™ microarchitecture with Intel® 
vPro™ technology built in as the standard 
platform for their customers’ media 
players. By providing the centralized 
management team with visibility into the 
system hardware, Intel® vPro™ technology 
should enable the team to increase 
system uptime and reduce the cost of 
system support. “We expect Intel® vPro™ 
technology will cut down on the number 
of site visits significantly. We’ll be able to 
diagnose the problem remotely and send 
the technician with the correct part on 
the very first trip,” explains Greg Pinto, IT 
Manager at DMG. Brian adds: “We’ll also be 
able to give our customers more uptime 
and fewer disruptions to their business.”
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New partner makes valuable connections  
between Intel® technology and business success 
Amazing efficiencies are expected when Intel® vPro™ technology gets deployed across DMG’s multiple digital signage networks. 

Diversified Media Group (DMG), 
is a managed network and  

systems engineering company.



DMG has specified Intel architecture 
for all of its digital signage networks 
for years, but they had never fully 
understood the potential of vPro until 
now. And they aren’t alone. “We’d heard 
of it; we knew about it; but we didn’t 
know what to do with it,” explains Greg. 
They finally got the training and support 
to enable them to take advantage of this 
amazing technology when they became a 
member of the Intel® Technology Provider 
program. “Having a partner that helps 
us understand the value of this amazing 
technology and how to harness it for our 
business is making all the difference.” 

Now, just six months after becoming 
a registered member of the Intel® 
Technology Provider program, DMG is 
moving up to the gold partner level and is 
ready to deploy digital signage networks 
with the management capabilities of Intel® 

vPro™ technology “turned on.” Once those 
systems are out there, “vPro is going to 
make our lives so much easier,” says Greg.

A recipe for others to follow
DMG has barely scratched the surface of 
the Intel® Technology Provider program. 
But according to Brian, those first few 
months have been invaluable. Besides 
discovering the value of vPro, “We’ve 
made contact with key people who know 
how to get answers inside Intel and who 
have access to Intel’s partner pool. We can 
describe our particular needs, and they 
can give us lists of other Intel partners 
who have particular solutions already 
developed. This kind of information 
sharing has been a real plus so far,” says 
Brian. “We’re also being introduced to 
some forward-thinking people across the 
industry, and this networking opportunity 
is a plus for our business as well.”
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DMG has realized the value of Intel 
architecture for digital signage for years. 
Most of their customers’ media players 
are Intel® Core™ i5 or i7 processor-based. 
This enables them to diversify other 
hardware components, including the 
displays. Greg says using a consistent 
core platform is important to their ability 
to consistently manage and monitor their 
networks. And Intel architecture is “a 
reliable, consistent performer.”

As DMG explores the ITP program, they 
expect to find even more ways to harness 
the full power of Intel architecture. “We’re 
hoping to explore all the ways we can 
work together in a way that benefits both 
of us,” explains Brian. One possible new 
area in their future is implementation 
of the Intel® AIM Suite anonymous 
video analytics software capability. In 
theory it’s an ideal solution for a content 
management company and DMG is testing 
it for possible use with retail customers.
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DMG expects to be an ITP partner for 
a long time to come. “Membership in 
the Intel® Technology Provider program 
gives us early access to new technology, 
and perhaps more importantly, access 
to the right partners to implement that 
technology,” says Brian. It’s a recipe that 
DMG expects to yield amazing results, one 
that others can easily follow.
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Unleash your amazing!
There’s no cost to join the Intel® 
Technology Provider program, a unique 
channel support organization designed 
with your success in mind. Like DMG, 
partners in the Intel® Technology 
Provider program get invaluable 
marketing and technology support to 
take their business to the next level. 
Register today, and unleash your 
amazing. www.intel.com/reseller  
Or if you’re already a member, login 
and discover all the ways Intel can help 
you be amazing.

•   Learn about upcoming training  
and events

• Get up to speed on Intel products,  
services and technologies

• Find out what amazing things other 
members are doing

• Access sales and marketing tools

• Get technical help, support and 
downloads

• Learn about special promotions –  
just for ITP program members

Not yet a member? Join today.  
Because you want to be amazing.

www.intel.com/reseller

Find out more about the Intel® Technology Provider Program 
and unleash your amazing. You’ll start immediately with: 

Access to Intel technology experts 

Valuable technology training

Solution recipes and ideas 

Discounted products 

Prizes and rewards
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